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Concept Note 

 
While the year 2018 marked a watershed in the advent of global digital health, in 2019 rapid progress in delivering on 
the promise of creating a global digital health dynamic will continue apace.  The landmark passage led by the 
Government of India on 26 May 2018 of the World Health Assembly Resolution (WHA 71.7) on “Digital Health”1, 
was followed on 16 October 2018 in Berlin by the announcement by the World Health Organization (WHO) Director- 
General of the Global Action Plan for Healthy Lives and Well-Being for All2, and the simultaneous launch of the 
Global Digital Health Initiative 2030 and The Principles for Donor Alignment for Digital Health3. 
 
In the coming months an unprecedented policy and technology window exists to accelerate progress by connecting 
the dots of radical WHO reform, the first G20 Group of Nations joint meeting of Finance and Health Ministers in 
Osaka on 28 June 2019, the G7 Group of Nations Meetings in Biarritz and seventh Tokyo International Conference 
on African Development (TICAD 7) in late August, and the first United Nations General Assembly (UNGA) High-
level Meeting (HLM) on Universal Health Coverage (UHC) on 23 September 2019.  Yet beyond this confluence of 
high-level meetings a tide of disruptive technological change is already sweeping over the global health landscape. 
 
Understanding the real time and tectonic shifts in governance structures, business models and the market entry of non-
traditional actors into global health innovation and investment is essential for both public and private sector players.       
However, the digital healthcare revolution is still at a nascent stage of development.  While the true value of digital 
health—namely, the convergence of technologies to support healthy living around the world—can be agreed upon as 
a broad definition, exactly what digital health means today or the roles to be played by diverse actors in bringing it to 
scale in a sustainable way will vary considerably in and between nations, and requires further debate and research. 
 
The current challenge in digital healthcare is also no longer purely about technology.  Governments in collaboration 
with the private sector and civil society have a collective responsibility to determine how to initiate entire healthcare 
ecosystems to adopt new technology—enabling ways of meeting the innumerable challenges faced in global health 
and human security.  Digital innovation is set to become an integral part of health service delivery.  Few doubt the 
potential of digital health technologies to improve the response to outbreaks and epidemics, as well as strengthen 
routine care by increasing access and enabling leaders to take data‐led action to improve care, but until now too many 
expensive pilot projects have too often failed to be mainstreamed into national programs.   

                                                           
1 World Health Assembly (WHA 71.7) Resolution on Digital Health, Proposed by Algeria, Australia, Brazil, Estonia, Ethiopia, Germany, India, 
Indonesia, Israel, Italy, Luxembourg, Mauritius, Morocco, Panama, Philippines, South Africa, 26 May 2018, 
http://apps.who.int/gb/ebwha/pdf_files/WHA71/A71_ACONF1-en.pdf 
 
2 Global Action Plan (GAP) for healthy lives and well-being for All, and GAP Accelerator Discussion Frames: 
 "1. Sustainable Financing", "2. Frontline health systems and Primary health care", "3. Community and Civil Society Engagement", "4. 
Determinants of Health", "5. R&D, Innovation and Access", "6. Data and Digital Health", and "7. Innovation Programs in Fragile and Vulnerable 
States and for Disease Outbreaks", Jan 2019, http://www.who.int/sdg/global-action-plan 

 
3 See – “Global Digital Health Initiative 2030 launched in R&D drive to anchor Universal Health Coverage and UN Global Goals in Digital 
Economy & Society”, 16 October 2018, http:// www.global health2030.org, and The Principles of Donor Alignment for Digital Health, 16 
October 2018, http://digitalinvestmentprinciples.org/ 
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Continuing with the status quo risks increasing the digital divide and increase health inequality, especially for women, 
youth and ageing populations, and particularly in the poorest of resource‐poor settings.  If managed properly, digital 
innovation has the power to accelerate health equity by making health systems stronger, more resilient, and ultimately 
more effective.  In addition, the Internet of Things (IoT), Artificial Intelligence (AI), Big Data Analytics, Blockchain 
and other digital and frontier biotechnologies have the potential to enhance health significantly by improving 
efficiency, medical diagnostics, data‐based treatment decisions, self‐management of care and outbreak prediction.     
 
So how will this total convergence unleash the digital opportunity to improve health and wellbeing for all at all ages?   
 
As new technological developments aim to personalize precision medicine in order to tailor prevention and treatment 
to individual patients based on their genetic makeup, the boundaries between the physical, biological and digital 
worlds are blurring.  In this complex environment, the next step is ensuring global cooperation and collaboration for 
the sustainability of innovations and investments, their feasibility, scale-up and inclusivity. 
 
Yet to data, and in contrast to key sectors like banking, insurance, media, mobile and retail where digital ubiquity is 
accepted as the new normal, this is far from the case in public health today.  Furthermore, even as the private sector 
is beginning to address UHC 2030 and the UN Sustainable Development Goals (SDGs) as vibrant and viable markets, 
the health and technology industries continue to diverge in vital aspects of economic, cultural and network integration.  
 
What does seem clear is that beyond the hype and with the digital healthcare revolution still at an embryonic stage of 
development an unprecedented window for policy and action is now opening to build in international standards for 
interoperability and safeguards for patient safety at the earliest stage of evolution.  Already, we can see the 
phenomenon of social media concentration and consequent abuse of data privacy, cyber-security, and customer trust 
as precisely the issues that must be confronted in the digital transformation of global healthcare. 
 
On 21 May 2019, “Universal Health Coverage 2030: Creating a Global Digital Health Dynamic—Shaping the 21st 
Century Economy and Society” will gather together leading thinkers and practitioners in global health and technology 
at The Graduate Institute Geneva to explore just how we can collectively place global health at the center of 
sustainable economic development, and recognizing that economic development alone is not a guarantee that health 
inequalities will be decreased.  It will scope the health technology horizon for gaps that need to be filled in order to 
lessen inequalities in health and to fulfil SDG3 commitments via the Global Action Plan (GAP) accelerator framework. 
 
The event will start from the premise of recognizing the importance of actively promoting existing and innovative  
business and financing models for global health research and development (R&D), including through the engagement 
of those who have and continue to benefit the most from globalization: namely, the information and communication 
technology (ICT), pharmaceutical, health technology, financial services and social media industries, as well as the 
new philanthropy.  Critically, creating a global digital health dynamic for next generation UHC in the SDG era will 
mean empowering the shared-values of all these actors in the global debate and decision-making process, and now.   
 
As the World Wide Web turns 30 years young, it is time to reset the digital clock.   Simply avoiding the cesspool of a 
digital dystopia which is before all our eyes must be the least of our ambitions.  Rather, conjuring a vision that imagines 
the possible for a Society 5.0 as a roadmap for entrepreneurs and digital transformation based on equity and inclusivity 
in harmonic partnerships with government, business and civil society can now be an endgame aspiration4.  Universal 
Health Coverage 5.0 is thus the way global healthcare can be reorganized for the future inclusion of women, youth 
and ageing populations in both developing and developed countries.   Expected outcomes on 21 May 2019 will be to 
connect the dots to the major international meetings in 2019 in support of the African, Caribbean and Pacific Digital 
Health and UHC 5.0 Initiatives, G20 Health Working Group and TICAD 7 outcomes that can build upon the work of 
the UN Broadband Commission, UHC 2030 Steering Committee, forthcoming WHO Director-General Dr. Tedros 
Adhanom Ghebreyesus’s Global Strategy on Digital Health, and toward the first UNGA HLM on UHC.5 

                                                           
4 See - “Realizing Society 5.0”, https://www.japan.go.jp/abenomics/_userdata/abenomics/pdf/society_5.0.pdf, Government of Japan, Nov 
2018, “Society 5.0 - Co-creating the future”, http://www.keidanren.or.jp/en/policy/2018/095_proposal.pdf, Keidanrem, Nov 2018 

 
5 See – “Digital Health: A Call for Government Leadership and Cooperation between ICT and Health, 2017, and “The Promise of Digital Health 
Addressing Non-communicable Diseases to Accelerate Universal Health Coverage in LMICs, 2018,  UN Broadband Commission 
https://broadbandcommission.org/Documents/publications/DigitalHealthReport2018.pdf 


